











Norman Schneider Jimmy Williams 
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MINUTES OF 
EMPLOYEES' CLUB MEETING 1-14-S5 
The meeting was called to order by 
the President, Dave Mancini, 1-14-S5. 
The minutes of the Dec. meeting 
were approved and accepted as published 
in the News of the Blues. 
Treasurer's report was given by 
the Treasurer, Gertie DuBose, and as 
of 1-14-S5, the balanc e on hand was 
$ 250.47. 
Dave Mancini, President , welcomed 
new employees for the months of Dec. 




Martha P. Kennedy 





Johnny Johnson gave a talk about 
the Credit Union. He also announced 
that the Credit Union will have a meet-
ing January 19, 1955 at 4:45, and for 
all members to be present. 
There being no further business, 
the meeting was adjourned. 
Respectfully submitted, 
Mary Jane Jones, Secretary 
§ § § § § 
MR. SCHRODE R 
IS HOST FOR 
INTER-PLAN TRANSFER BOARD 
AND 
INTER-PLAN BANK ADVISORY BOARD 
Plans from Illinois, Massachusetts, 
Texas, Pennsylvania, Iowa, Michigan, 
California and our good neighbor Canada, 
were representated at the meetings at the 
Ponte Vedra Inn, January 26th and 27th. 
Members of the Inter- Plan Transfer 
Board, which our Executive Director, 
Mr. Schroder, is chairman, are W. C. 
Anderson, Chicago ••• H. D. Jones, Boston 
• •• W. R. McBee, Dallas ••. and C. W. 
Hunt, Harrisburg. 
Members of the Inter-Plan Bank 
Advisory Board, of which F. B. G. Lattner, 
Des Moines, is chairman, are B. J. 
McCarthy, Detroit •.• Charles Abbott, Los 
Angeles ••. Bruce Taylor, Philadelphia ••• 
and Duncan Millican, Montreal, Canada. 
Margaret Hill and Antone G. Singsen, 
of the Blue Cross Commission, Chicago, 
were guests at the meetings. 
We hope they found out state even 
better than their dreams had promised and 
that they will travel 1Floridaward 1 again 
soon. 
§ § § § § 
SPARKY SAYS: 
- 1 -
There isn't much fun in medicine, 
but there's a good deal of medicine in fun. 
A NNI VERS AR Y 
G REETINGS 
7 Y EARS 
J. M. Jorda n, Jr. Accounting 
5 Y EARS 
David C. Dick, III 
Geraldine U. Gre e n e 
Mgr, Or lando Off. 
H o spital Claims 
4 Y EARS 
A line R. Collins 
Valura M. Pie rc e 
Ho spital Claims 
Sub . Service 
2 YE A R S 
James E. Gibbons Sub. Service 
Louise Harper Rec ords 
J a mes McKelvey , Jr. Professional 
Relations Rep. 
1 YEAR ---Neil K. Carr Acc o unting 
Thelma M. F rabitor e Sub, Se r vice 
Lena M. Horton Re cord s 
Phyllis A. Joslin Se r vi c es 
Barbara N. North Ho spi tal Claims 
Alene B. Phe lps S ub . Service 
Juanita F. Stone Hospi ta l Claims 
Ruby Wells St. Petersburg Off. 
···•·····§··············•····§····•··•········•·•§···················§··········••··••···§_ ····························i-· 
B I RT H D A Y 
GREET INGS 
C orene V.f . Me ier 
Elaine Oyle r 
Verna L. Booth 
Arthus S. Lentz 
Patricia A . Langston 
Janette R . Phe lps 
Edward J. Bolen 
Laurie M. Falg out 
Louise G. Perkinson 
Emily R . Tillman 
Evelyn L. Lad d 
Marilyn G. Davis 
Robe rt E. Bourque 
Arnold J. Semani k 
Andrew James 
Katherine S. Arab ia 
Melba H. Mahle 
Edwina M. Thorn ton 
Virginia E. Way 
Nell K. Carr 
Frank T. Stallworth 
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RECORDS DEPART MENT 
I. B . M . 
Surg ical Cla i m s 
Hospita l C laim s 
Re p. T a llahass ee 
I. B. M. 
Re cords 
Se rvices 
A udog raph 




R e p. Orlando 
R e p. Jacksonville 
Night Porter 







We rea lly hit the jackpot in Jan. and 
put out a big we lcome mat for Mary McClure, 
Robbie Parsley, Peggy Wood, Jean Gibson & 
Sally Regan . Many of you will remember 
( 
A CORREC T I ON 
Inadvertently , when t h e December 
issue of the News of t h e B lue s was 
Sally Rega n who was previously with us for 18 
mo . She left a y e ar a g o to b e come a housewife 
and mother and is now returning to BC family. 
printed, it containe d an e r ror. It re-
g arded the numb e r of years Mr. Edward 
J. Bolen had b e en e mployed with the 
com pany. H e was li s t ed in the group 
with those who would have completed 
t hr e e years of s e r v ic e du ring January , 
1955 -- but, as of January 2, Mr. Bolen 
h a s been with us FOU R Y EARS . Please 
accept our apologies , Mr. Bolen. We 
promise not to let i t happen again. 
§ § § § § 
Ina DeVane transferred to Cashiers' 
as reception i st Jan.10th. We miss her v e ry 
much, but wish h e r success in her new j ob. 
Heste r Be idenharn left us Jan 10th to 
await a blessed e ve nt. Husband Carl will be 
home from Cuba, w he r e h e has b ee n statione d, 
in Feb., and exp e cts to b e r e leased from 
service soon there afte r. Th e y plan to make 
their home in Illino is . 
Edith Reisen le ft us on Jan. 21st. She 
plans to stay at home and take care of her 
family. 
We were sorry to s ee the s e girls g o 
and will surely miss them. 
Gertie had a wonde r ful Christmas b e -
cause son Lawre nce spent the holidays at home for the first time in two y e ars. He had 
b ee n statione d in Jap a n with the A ir Force. He came back to the States l a st spring and 
i s now statione d at Columbus, Ohio. Till next month ---- Mary B rownlow 
- 2 -
.. 
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the p r ope r amount s i n t he proper m onths. Each m onth the Billing Dept. 
proce s s es betwe e n fiv e and six thousand group invoices . 
CONVERSION - - The Conversion Dept. , with Eve lyn Ellis Supervisor, serves those 
people who are no longe r in a g roup but have obtained indiv idual cov-
erage. There are app rox imate ly two and one-ha lf t housand such con-
versions monthly. 
REGISTRATION -- This Department is headed by Jim Gibbons and is r espons ible for 
processing about five t h ousand applications m onthly . Around six 
( thousand Blue Cross and Blue Shield contra cts are mailed out each 
TRANSFER 
month. 
Handling transfers in and out of Florida is t he work of Gay Hallman, 
Supervisor, and the seven g irls wo r king i n the Transfer Section . Each 
of the one thousand or mor e t ransfe r s that are made m onthly r equi re 
special work and thorough checking. Whether they a re t r ansfe rring into 
one of the Florida groups or on a Direct Payment basis, t his brings the 
Transfer Deptc into conta ct wi t h virtually every B l ue C r oss-Blue Shield 
Plan in the United State s. 
Directing the activities of these fou r depart ment s i s Mr. Cecil Rive r s, Mana ge r, 
aided by Mr. Charles Webb, who is Mr . Rivers' Assistant . 
Mr. Rivers whose birth place wa s L ake 
Butler, Fla. is one of our long-service- spa n 
employees, having assumed his duties with 
Blue Cross-Blue Shield in August 194 6 . 
He is a member of National Office 
Managers Association and Woodstock Civic Club . 
Cecil and his wife , Wilma a nd young son, 
Rudy, are members of the Woodstock Baptist 
Church where is is Deacon and Is Supe rintendent 
of the Young Peoples Sunday School Dept . 
Aside from his work, Mr. R ivers ' princi-
pal interests - other tha n hi s family - a r e 
sports of all kinds . 
CECIL RIVERS 
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GROUP BILLING 
VALURA PIERCE 
"I was born at Berry, Alabama. 
When I was nine years old my family and 
I moved to Birmingham, Ala. which is 
really my home town. 
I came down here October 19, 1954 
to be with my husband, Lamar, who is 1n 
the Navy. 
Before coming to Jacksonville I 
worked for Blue Cross in Ala. for over two 
yea rs. I came to work here Oct. 25, 1954. 
I'm working in the Billing Dept. as a 
Billing Clerk." 
------- Jerry Smith 
"I was born in Ohio and I 1m not 
mentioning the date. 
I joined Blue Cross on February 20, 
1951 where I tried my hand in all the Sections 
of Subscribers Service. They all finally got 
rid of me except the Billing Section which has 
been stuck with me for about three years. 
The main attraction in my life is my 
husband, Ken, also of Ohio, and our young 
Pierces, Kenneth Jr. (Butch) who is ten 
years old and Patricia who is six. 
My job is Supervising the mailing and 
adjusting of group invoices and handling all 






"I was born in Jacksonville, Fla. 
I came to work at Blue Cross two years ago this 
corr, ing June. 
I have a twin sister whose name is Bonnie. 
My family consists of my husband, Monty, and 
a Chihauhau by the name of 'Lil Bit' and a Para-
keet whose name is 'Pedro'. 
I am in the Billing Department and do 
correspondence." 
-- Connie Montgomery 
CONNIE MONTGOMERY 
"!was born in San Antonio, Texas, but I have 
been living in Jacksonville for the past fifteen yea rs. 
LAURINE ST EGER 
§ § § 
I came to work at Blue Cross-Blue Shield on 
March 30, 1954. I was in the Conversion Dept. for 
about three weeks then I came to Billing, which is 
still my 'home 1• 
I live at home with my m other, twin sister 
and two younger brothers. My father is in the 
Army stationed in South Carolina. 11 
Laurine Steger 
§ § § § 
"I was born in Trenton, Florida (never mind 
when). I came to work at Blue Cross February 22, 
1954. I have been in Subscribe rs Service the entire 
time, most of the time in Group Correspondence. 
My main interest is my two boys, George who 
is fifteen and Gene who is fourteen and lets don't 
forge t Linda who is four. 
Jack, my husband, is pretty important in my 
life too." -- ---Alene Phelps 
ALENE PHE LPS 
FERN BRYANT 
"I was born in Holly, Mich. 
at Blue Cross on January 3, 1955. 
the Billing Department. 
I came to work 
I do adjusting in 
I have been married one year, January 15th. 
(They say the first y ear is the hardest) ." 
----- Fern Bryant 
C. 
11 1 was born in Warren, Rhod e Island 
we have resided in Portsmouth, Rhode 
Island since 1940. 
I started work at Blue Cross May 11, 
1954 . My w ork in the Billing Department 
is Accounts Receivable Clerk. 11 
------ -Eleanor Soares 
MARTHA WALTS 
11 Born in Boston, Massa chusetts 1n 
cold yanke e weather, Live now on 
Cumberland Road in Jacksonville. 
Camt to work for .Blue Cross 
September 1953. Hav e been wo r k ing 
in the Billing Dept. since then. 11 
---Ellie Rodrig u ez 
E LEANOR SOARES 
11 1 was born in Valdosta, Ga. (just 
across the line ). However I have lived most 
of my l i fe in Jacksonville. 
I c ame to wo rk at Blue Cross in Oct. 
195 3 the fir st time. 
My family consists of Mother, Daddy, 
and two sisters Barbara and Faye. I have 
two brothe rs , Wayne and Freddie. Freddie 
is four years old and is my pride and joy. 
I do Group Correspondence in the 
Billing Department. " 
---Martha Walts 
ELLIE ROD R IGU E Z 
- 6 -
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TRANSF ER DEPA R TMENT 
"I was born in G r e enville, North Carolina. 
I left my home town in 1945 and went in nurses 
training in Richmond, Virg i nia. Nursed until 
July 1950, moved to Jacksonville Beach, Fla. 
and was married to Bill Ha llman. 
I came to work fo r B l ue Cross Dec. 8, 
1950. I am now Supe r visor of the Transfer 
Department. 
Our organization has really grown since 
1950 and I have enj oyed working with such 
wonderful people . " 
---- -Gay Hallman 
CONNIE GOODWIN 
"I was born in Gainesville, Florida. 
I came to work for Blue Cross Nove mber 8, 
1954. 
My work in the T ransfer Department 
is that of transferring people from out of 
state into the Florida B lue Cross Plan." 
-- -- Jo Ann Rowell 
- 7 -
GAY HALLMAN 
" I was born i n New York City but 
reared in Stanfo r d, Connecticut. 
I c a m e to work for Blue Cross 
October 28 , 1953 and I enjoy my work and 
my fellow-workers. 
My husband is a Navy Career man 
of thirteen years. We have two daughters 
nine and eleven years old. 
I am p r oud to be Senior Clerk of the 
Transfe r Dept. , doing change of status work 
and helping t he Clerks with transfer in 1s and 
out's." 
-- -- - Connie Goodwin 
JO ANN ROWELL 
( 
( 
CO N VE RS I ON DE P AR T ME NT 
E V ELY N ELLIS 
11 1 was born i n Sande r son, Florida . 
I have b e en working for B lue Cros s since 
Oc t ober 5 , 1954. 
I am a Cle r k Typist in the C onver-
sion Department. 11 
-- ----Carolyn Young 
11 I 1m a 'Florida C racker', was born 
in G r een Cov e Springs, Florida, Have 
lived he re all my life with the exception of 
a couple of years in the Carolinas, 
I came to work for Blue Cross 
May 11, 1953. I am now Supervisor of 
the Conversion Department. 
I have a home, husband and four 
c hild ren so I don 1t have much time left for 
hobbies . 11 
-- - Evelyn Ellis 
CAROLYN YOUNG 
11 I was born in Broadway, Va., a 
s mall town in the Shenandoah Valley. I 
attended school there and graduated from 
Broadway High and completed a business 
course there. 
I worked in Washington, D. C. for 
a bout a year where I met my husband who is 
a ca reer m an in the US Navy (18 years). We 
spent two years in Annapolis, Md. where 
Bob was sta tione:ch>: .• :-' , 
My daughter Pat who is 13 years old 
HAZEL ZANGS was b o rn in Annapolis, Md. Bob was trans--
ferred a board the U .S. S, Es s ex a nd was overseas during the war for 31 months . During 
that time Pat and I spe nt our t i me i n Va. and San F rancisco, Calif. which is my husband's 
home , When Bob g o t back he went to scho ol in Memphi s Tenn. and we were then stationed 
in San Diego, Calif. for abo ut six months. We t he n went t o Patuxent River, Md. and 
we re there for about 3 yr s. when w e were transfe rre d t o J ax. F l a. We have been in Jax. 
fo r over 5 yrs. no w and have boug ht a home in Lake F o re st . I c a m e to work for Blue 
Cross in Oct . of 5 1. Started i n F ile s and then tran sfe r re d to t he T ransf e r Dept, where I 
h ave dealt with c o rrespondence a n d dictation. Recently h av e b ee n transferred to the Con-
ver sion Dept. w here I am learning m any new and intere s ting things. I have enj oyed working 
very much at BC-BS and have met s ome wonderful people in t h i s g rand organization. BE-
sid e s hav i ng a wonderful h u sband and daughter we have a cocker spa n i e l named Skipper, 




"I was born in Baxley, Ga. and came 
to Jacksonville in February 1927. I have 
three children, two girls and a son. My 
son just recently returned from over-seas. 
My husband is a Baptist Minister 
and is the Pastor of the Orange Street 
Baptist Church in Baldwin, Florida. 
I came to work for Blue Cross on 
August 26, 1954. I work in the Contract 
Dept. sending out contract s and I. D. to 
the subscribers. 
I have enjoyed my work here at Blue 
Cross and espe cially the wonderful g roup 
of people I work with. 11 
--- Mary Lee Mallard. 
"I work in the Conversion Section 
as a clerk typist. l 1ve been in Subscribers 
Service ever since I came to Blue Cross 
February 22, 1954. ( 
IwasborninDelair, N.J., and 
the folks wanted to see what in the world 
I would turn out to be so I stayed there 
until April 14, 1951, when I came to Fla. 
to be with my husband, Larry, who is in 
the Navy. Our main attraction at home is 
a little rebel cocker spaniel by the name of 
Penelope. We just can 1t give up this sun-
shine so plan to make Florida our perma-
nent home. " 
- - - Thelma Frabitore 
"The stork visited my folks in 
Washington, D. C. and left me, so they de-
cided they had better move out of the range 
of him and so I grew up in St f Louis, Mo. 
I roped John and tied the knot Dec 6, 
1952, (guess he still hadn't gptten over the 
holiday). We came to Jacksonville in Feb. 
1954 and I started to work at Blue Cross on 
May 12th. 
I have worked in Conversion since 
I've been here and right now handle the 
correspondence desk. Our family consists 
of a toy pekingnese Okie, and a stray cat 
named Spid er. 11 
- - - Dorothy Kopp 
MA R Y LE E MALLARD 
. - 10 -
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RE GISTRATION DEP ARTMEN T 
In pre p a r ing to pr e s e nt t he personnel of the 
v ar i ous d epa r t ments w e give e ach one a paper with 
a few questions on it to e ncou r age them to tell us 
some thing about themselve s. Jim Gibbons returned 
his paper with three sho rt sen t ences on it. "Born 
in Kingston, P e nn • • •• Cam e to Blue Cross 1953 
• • •• Supervisor of R egistration •• • " 
We want to add to t hi s t hat Jim Gibbons is 
well known around B C for his coop eration and 
participation in the 1 extra thing s' . He was Chair-
man of the Enterta inment Com mitt ee last year and 
we know what a wonde rful job he a nd his Committee 
did. He has served o n o the r Comm ittees; alway s 
doing a good job . We have heard him praised by 
his fellow-worke r s for his genial disposition and 
his c o ope ration; to be l auded by ones fellow-
worke rs is a fine tri b ut e indeed! 
Jim served fiv e years in the U. S. Navy 
b efore coming to Blue C r oss. 
MAUREEN JOAN ROBINSON 
" I was b orn in L ondon, 
England, came to Blue 
Cross in Augus t 1953. 
My only family at the 
moment i s a Cock er 
Spaniel a s my husband 
is at sea. 
I am in the Reg i s tra -
tion Dept, my j ob is a 
Sc reening Clerk." 
--Maur een J. Robinson 
J IM GIBBONS 
GERRY MILLER 
"I was bor n in Columbus, Ohio. 
MARY C. SHULTZ 
I c ame to work fo r Blue Cross-Blue Shield 
on June 14 , 19 54. 
I have been m arried almost five 
y ears and h ave a fine husband, a wonderful 
son and a B oxer named 1Duke 1 • 
I am i n the Re gistration Dept. and 
my job is sc reening and Wheel Clerk. 11 
- - -- - Ge r ry Miller 
11 wa s born in Jer s e y City, N. J. 
I came to work with Blue Cross in Sept. 1954 . 
I am in the Registration Dept. and do 
screening, am Screen and Wheel Clerk, 11 
- 1 1 -
---- Mary Shultz 
"I was born in Jacksonville, Fla. "I was born in Schenectady, N. Y. 
I came to work for Blue Cross-Blue Shield 
onMay4, 1953. 
I came to Blue Cross-Blue Shield in May 1954. 
My husband is in the Navy, located 
I have two daughters that I am very 
proud of. 
at N. A. S. Jacksonville. We have a two year ( 
old daughter. I am a Processing Clerk in 
I am in the Registration Dept. fl 
-----Martha Harvey 
the R~gistration Dept." 
-- June Baker 
MARTHA HARVEY 
MARY ANN KNABB 
"I was born at Mt. 
Vernon, N. Y. Came 
to work at Blue Cross 
on November 15, 1954. 
I work in the Con-
tracts Dept., sending 
out ID 1s and contracts 
to subscribers. 
-- Mary Ann Knabb 
JUNE BAKER 
MINNIE SILVERSTEIN 
"Although I originated in New Jersey 
I feel that Florida is really my home (after seventeen years). Not only Florida's warm 
climate, but the warmth of the people's friendship, especially my Blue Cross co-workers, 
rr1ake me want to stay. 
At present I am working the Report Desk, but previously worked the Wheel Desk 
and Pull Desk. fl 





.. --~ "'·-----...i. . 
MARY JANE JONES 
"I was born in Metter, Georgia. 
I have been working for Blue Cross 
since August 195 2. 
I am in the Registration Dept. 
any my work is Control Clerk." 
----Mary Jane Jones 
JOH GAINEY 
SHARON MCCOOK 
"I was born in Lake City, Florida~ 
I Was married in July 1954, and my husband 
1s rn college at Georgia Military College. 
I came to work for Blue Cross .11on 
June 21, 19 54. I am in the Re gist ration 
Dept and like it very much. 11 
---- Sharon McCook 
The Life and Times of Joh Gainey 
"I was born in Oklahoma (though not 
on the Reservation) among various members 
of my family tribe. I finished high school 
at Oklahoma City and then we nt to Santa 
Barba ra, Calif., where I spent eight months 
trying to learn typing and shorthand. After 
this I spent some time traveling around 
visiting different members of my family in 
New Mexico, Texas, and finally to our own 
Florida. Well, I got sand in my shoes and 
met my guy, Herb, and decided this was the 
place for me. Now I am quite content with 
our little one, David, who is 11 months old 
today (Jan 11). Of course, here I am still 
trying to do typing and shorthand for 
Mr. Rivers. 
"By the way - you want to know the results of my typing? The other day Mr, Rivers 
dictated a letter to a group we were cancelling and it went ~omething like this: 
'Since you no longer meet the minimum requirement for continuing as a group, we 
are cancelling your group, however, your members may continue on direct if they wish. 1 
Here's how I typed it: 
'Since you no long meet the minimum requirement for continuing as a group, we are 
cancelling your group, however, your members may continue on direct if they wash. 1 
New Ruling ? ? ? 11 
------ Joh Gainey 
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SUBSCRIBERS SERVIC E 
Have you noticed lately that M r. 
Rivers will take any opportunity to sign 
his name with that new pen? 
By-the -way, what is this we hear 
about Rudy not thinking his Daddy is t o o 
bright? For the benefit of those who 
haven't heard, Rudy has lost some of 
his front teeth and his words just don't 
come out as plain as they used to, and 
we have the word that he thinks some-
thing has gone wrong with his Daddy's 
hearing cause he has to keep repeating 
everything to him. 
Dear Charlie, be patient. Tha t 
boy will learn to sleep one of thes e days. 
Or is that the trouble, he's sleeping 
days now. Honest, it won't go o n fo rever. 
CONVERSION 
We in Conversion have a new 
member among us we would like you 
all to meet. Betty Burns, step up and 
take a bow. Betty is new to Blue C ro ss 
and Florida. She arrived from Maryland 
two weeks ago with her husband, Hen r y . 
Henry just recently got out of t he Army 
and they decided to settle down in the 
Florida sun for their civilian life . He r e's 
a big welcome, Betty. We hope your sta y 
with us is a long and happy one. 
Say did you think the re was a fir e 
in the Conversion Section yesterday? 
Well, in reality, it was only Carolyn 
Young trying her first cigaret at work. 
It's a good thing you weren't n e ar the 
water fountain or you'd have p r obably 
got splashed. 
The other day I was standing out 
by the parking lot and was most s ure I 
saw a meteor falling. There was b ig red 
flash and just before I started to r un it 
stopped and out stepped Evelyn Ellis. 
Boy! what those Mercury's wo n' t do. It 
sure is mi g ht pretty, Evelyn. 
You guys have kept Hazel so busy 
lately, she hasn't had tim e to make any 
news. She is shifting from one desk to 
the other so fast, she never knows where 
to hang her hat in the morni ng. We know 
Mary Le e will soon be leaving us 
to move t o B a ldwin where her husband will 
take on the job of being the pastor of the 
church there. We certainly will miss you, 
Mary Lee , but we are all very happy for 
you. Sinc e Bill will be getting out of the 
service i n F e bruary, we know you are es-
pecially happy. Mary Lee has asked me to 
thank everyone for giving her a helping hand 
when she j o ined us, and she says everyone 
has been wonderful. With, Mary Lee, it 
was not any trouble and we all want to wish 
you and t he family the best in the future. 
We think y ou deserve it. 
Next time you are over in Cedar 
Shores, drop around and see Mary Ann's 
house. I don't know just where it is except 
that its on a c o r ner lot and the prettiest 
one around so s he tells us. We know you 
are awfully happy about it, Mary Ann, and 
we are glad for you. Now are going to get 
busy and fill up those three bedrooms with 
little dimpled Knabbs? 
D o t 's g uy, John, will be home Sat., 
and she is migh1/ happy about it. In fact 
she's so excite d, she lost her cigarets at 
the movie and practically had an innocent 
old man ar rested over it, before she real-
ized she only dropped them on the floor. 
Dot's fat he r was here from St. Louis last 
week end. We know you are really glad to 
see him, t oo. 
Flash! Flash I One of Conversion 
Girls inj ure d in chase by police after 
robbery! And who was the jolly lass who 
ran from the cops and fell against a car 
and now has a bruise the size of a baseball 
on her hip? Who else but Thelma. Boy 
these vac a tions can be dangerous. Better 
be sure they are afte r you next time. 
(Continued on page 15) 
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TIIREE LITT LE WORDS 
What are the three sv.:eetest words . 
in the Engl i sh language? In a re-
:en~ contest to decide this, "I love \ 
you was declared thewinner. Second 
three sweetest words were voted to 
be "dinner i s served." Third choice 
"keep the change." ' 
A vote was also taken on the three 
sadde s t words. "Rest in peace" was 
the winner . "Not sufficient funds" 





SUBSCRIBERS SERVICE {Cont.) 
BILLING 
If it isn't one thing it's another. 
Now that the hustle and bustle of the 
holidays are over the Billing Section is 
looking forward to vacation time. And 
who isn't. 
Everyone is in a dither. Where to 
go and what to do. Val and Kenny can't 
make up their minds whether or not to 
go to Ohio this summer or not as they 
usually do. That's mighty pretty country 
to visit, Val. 
Ellie and Chuck are going home to 
Boston. and Eleanor and Bob are going 
to Rhode Island. Sure envy all of you 
folks. 
Jerry and Lamar are going to 
Alabama. Florida may be nice, but 
home is where ~er heart is. 
Laurine and her family are going 
to Texas to visit her folks. While Steve 
is going to Newfoundland for about five 
months. I hope to have some very good 
news for you about then. 
Connie & Monty haven't made up 
their minds as yet. They have an 
adorable little house on Bishop Lane 
and I think they will stay there and work 
around it. Monty has a new boat that 
has all the trimmings. I know they will 
enjoy this summer very much. 
Alene is going to see her boys. 
I'm sure she can hardly wait. What's 
this we hear about Linda having a little 
brother? ? ? 
I hear that Fern and Don are going 
to have a lot of company. Both of their 
families are coming down here from 
Michigan. They have just celebrated 
their first anniversary . Many more 
happy ones to you. 
Martha hasn't said what she is 
going to do on her vacation but you can 
about guess. Freddie, the one and only 
in Martha's life, will have her pretty 
well occupied this summer gathering 
frogs. 
Ellie has a new little puppy named 
Jack and what a watch dog. He is a 
fuzzie little ball but what a big bark. 
Eleanor has a little black kitten. 
She is having quite a time getting him house 
broken. 
TRANSFER 
Myrtle is out sick with virus and we 
sure miss you gal (especially your dicta-
phone) hope you'll soon be well and back 
with us. 
Connie is a widow now. Arman is in 
Cuba. She says she I s not getting much sleep. 
Why Connie? One of these nights that light 
bulb is going to burn out. 
Marilyn had a narrow escape. She 
was lighting a cigarette and caught her 
pajamas on fire I Was that a burn on your 
neck, Marilyn? She says it was but we just 
wonder. 
Joan's husband hurt his back (moving 
a refrigerator). Hope he will soon be o. k. 
Joan we know it's no fun to be down in the 
back. 
Gay and Bill Spent Christmas week-
end with some of Bill's relatives in Atlanta. 
They report a wonderful time. 
Ann says her first turkey turned out 
very nice. She was worried because she 
had never cooked one. (You weren't the only 
one either.) 
Its kind of late in the year to be 
speaking of Christmas and especially of our 
Christmas party but since our news had al-
ready gone to press before the Party we wish 
to take this chance to express our opinion of 
the Christmas Party. We all enjoyed it very 
much. We are all looking forward to the 
next one. 
(Continued on page 16) 
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"I see Mr. Stroman isn't in. 
When will he be back?" 
. 
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SUBSCRIBERS SERVICE (Cont.) 
REGISTRATION 
Mary Kennelly (formerly Richardson) 
has joined Registration from the Repre-
sentatives office. We are mighty proud 
to have you, Mary. As you all know, 
Mary, just went on a special trip down 
southern Florida and says it was very 
nice. 
Gerry has been having a wonderful 
time taking Christmas pictures of her 
little one. 
Joan says there's nothing to be said 
for this bachelor life, (Jim is in the Far 
Ea st) She and Martha have decided to 
get an education and are now going to 
school at night, Believe me, you can 
sometimes learn some interesting things 
at night school. 
Jim had a birthday this month and 
he rated two birthday cakes. One at 
work, and one at home. Guess that shows 
what we think of our boss. 
We had a swell time at Dot Rivers ' 
New Year 1s Party and learned that Jim 
is not cut out to be a worker. He 1s a 
lover. 
We saw Sharon's pictures this week 
and have decided that she certainly missed 
her calling by coming to Blue Cross. She 
should have been a model. 
June is weeping cause she is 
leaving Blue Cross and Harry's getting 
out of the Navy and going to College in 
Ft. Wayne, Ind. Good luck to you both. 
By the time you read this Mary 
Schultz will be training in Billing . And 
the Registration Dept. will all be in 
sorrow. We are really going to miss you, 
gal. Drop around to see us sometime. 
Minnie has been out sick with a cold. 
We are all glad to have you back and 
feeling better. 
---- --Joh Gainey 
§ § § § § § § 
HOSPITAL DEPARTMENT 
We have two new girls, at least new 
to us. Verna Booth from Files and Rita 
Montgomery from Surgical. We are glad to 
have you and will try to make you happy with 
us. Also, Frances Prince who is on the 
Case Book Desk. She is from Jacksonville 
and has a daughter 16 years old and a son 
in Japan. 
Juanita Stone gave a delightful New 
Years Party at her home. We had two out 
of town guests. Carol's sister Betty Sova 
from Macon, Ga. and my sister Ruthie 
Harrison from Shelby, Mich. We played the 
craziest games and had more laughs than a 
barrel of monkeys. A Buffet Supper was 
served at midnight by Juanita and her 
Mother, whom we all adore. Guests were: 
Aline and Curt, Carol and Jean and sister 
Betty, Jerry Green, Dot and Lucky and 
sister Ruthie, Grace and Dan were invited 
but unable to attend. We love parties and 
had a grand time. 
We only know of one New Year's 
Resolution made this year. It was broken 
the next day. huh? Juanita? ? ? 
Joyce Barnum is leaving us this 
month, going back home to Mass. Her 
husband is going on Sea Duty and she 1doesn 1t 
want to be alone 1. Joyce, we all wish your 
stay could be longer as we have enjoyed 
working with you. 
Pearl Trammel is taking a weeks 
vacation January 24th. She is going to do 
absolutely nothing but be lazy I 
Jerry, Juanita, Grace and Dan Bonds, 
Dot and daughter Dottie attended the Naval 
Reserve Inspection Sat. 15th as guests of 
Lucky Page. The Royal Canadian Air Force 
Pipe Band flew in and added color to the 
occasion as they were dressed in the Scotch 
Kilts, etc. We watched the inspection con-
ducted by Admiral Gallery and saw a picture 
of the first round the world flight in peace 
time. We met some of the Canadian boys at 
the dance afterwards and took them home for 
coffee and do-nuts, Kilts, Drums and All. Aline and Curt couldn't be with us as they 
went to a charcoal steak dinner. Aline if you learn how to cook charcoal steaks we will 
be glad to bring the steaks anytime, 
Maxine and husband are sporting a beautiful new two tone {ivory and grey) Chevrolet. 





HOSPITAL DEPARTMENT (Cont.) 
Carol and husband Jean spent a 
most enjoyable week-end in St. Peters-
burg. 'Just like a second honeymoon 1., 
says Carol. 
The Bridal Shower for Barbara 
North given by Pat Cribbs, Jean Darby 
and Rita Harshman, was a huge success. 
The gifts we re presented in a wheel-
barrow and rolled into Barbara by Pat 
Cribbs who was dressed as a sailor. 
An assortment of Towels, Sheets and 
Kitchen equipment were among the many 
gifts she received. Little silver wed-
ding rings tied with a white bow were 
given as favors. Party games were 
played and Jerry Green, Elva Batten 
and Maxine Tennent won the prizes 
which were given to the bride-to-ge. 
Each guest wrote a word of advice and 
Barbara promised not to take it. Re-
freshments of cake, punch, coffee, 
assorted nuts and mints were enjoyed 
by all. 
----- Dot Page 
§ § § § § § 
CASHIERS DEPARTMENT 
I suppose everyone knows that 
our new receptionist is Ina De Vane. 
There is no need to tell you that Ina 
has worked in files for over a year. 
She is very pleasant, and we are happy 
to have her. 
We miss Lulu (Roberts) Bowman 
very much, and wish she and Larry 
health and happiness. 
It is nice to have Jean Meehan 
back from vacation. We hear that it is 
rather chilly up New York way. 
§ 
As for the re st of the gang the re 
hasn't been anything new or exciting 
this month - so far, but you never know 
from one day until the next. 
See you next month. 
Cashiers Dept. 
§ § § § § § § 
SURGICAL DEPARTMENT 
Tis time to tune in on the Surgical 
Dept. again for a little of the latest 1goings-
on1 with us during the first month of 1955. 
Boy! we sure started it off the wrong 
way, with quite a bit of sickness. 
Yours truly was out the week follow-
ing Christmas with the flu. Let you in on a 
little secret, that stuff can make you feel 
mighty low. Mildred Holcomb was out a 
few days of the following week - same 
diagnosis. 
Nettie Arnold's son had a T & A the 
Monday following Christmas. She reports 
he is getting along fine, and we all hope you 
continue to do so Wayne, know mother and 
father aren't the only ones who are glad its 
over. 
Anne Gammon's little son, Butch, 
has had a cold and poor Anne has been loos-
ing sleep getting up in the middle of the 
night with the cough syrup. She says he is 
much better now- We're glad to hear this 
Butch. 
Maxine Tennant really surprised us 
by not showing up for work on Christmas 
Eve. By the time all had missed her not 
being here, and wondering what was wrong 
the phone rang, and we received word that 
she had been rushed to the hospital at mid-
night with acute appendix. We all felt real 
bad about this, after all, what a way to spend 
Christmas. She made it fine though and was 
back with us the Monday following New Years. 
We all hope Santa will find something better 
for you next Christmas, Maxine. 
Alice Combs' husband got hurt last 
Sat. at work. A heavy steel door feel on his 
head and cut him just above the left eye. It 
could have been much more serious than it 
was though and he seems to be getting along 
fine. The black eye is most gone, the 
stitches have been removed, and except for 
being minus most of one eye-brow looks 
about the same. Sure had Alice worried for 
a while not knowing what had happened to 
him. 
(Continued on page 18) 
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SURGICAL DEPARTMENT (Cont.) 
Our department enjoyed a little 
Christmas Party in the Board Room on 
morning break Christmas Eve. Thanks 
to Anne Gammon, Mary Bush, Carolyn 
Hughes, and Alice Combs for the delic-
ious home made cookies, and to Sara 
Cox for the most wonderful fudge, penuchi, 
and divinity candy that melted in your 
mouth. We all want to say 1thanks 1 to 
Mildred Holcomb who treated us to our 
drinks. 
We exchanged our gifts and just 
had a 1wh0pper 1 of a time. 
Our most sincere thanks to all 
con-ce rned in letting us use the Board 
Room for this occasion. It was indeed 
appreciated. 
Quite a few in our department are 
expecting company, have company, or 
have had company. 
Sara Cox's father was down for a 
few weeks visit, and just left to return 
home this morning. Hear they had a 
nice time while he was here and got in 
some fishing. 
Eliza Long had an urexpe cted visit 
from two of her brothers over New Years. 
She hadn't seen them for a year, so she 
really enjoyed their visit. 
Virginia Way's sister-in-law and 
brother-in-law are down for a visit from 
Wooster, Ohio. We sure hope they en-
joy their visit here. 
Jean French had a nice visit from 
her mother and father the week before 
Christmas. Their home is in Washing-
ton, D. C. 
Mildred Holcomb's mother is due 
this week-end for a visit with her. They 
plan to go to Hunter Air Force Base next 
week-end for a visit with her son and 
his family. Mildred 1 s little granddaught-
er, Cynthia Ann, is scheduled to have 
her tonsils out at that time, and she will 
be taking care of her grandson. We all 
hope Cynthia Ann gets along just fine, 
Mildred. 
Two of our girls really celebrated 
New Year's Eve, by attending a nice New 
Year's Eve party at the Chief's Club at ( 
Cecil Field. Anne Gammon, Carolyn 
Hughes, and her husband, Fred, had a 
wonderful time with noise makers and all. 
Jean French and husband rode down 
to Daytona Beach and back this past Sunday. 
Seems they had a nice trip, did you see any-
thing of Eliza, Jean? 
Betty Jo Hogan went home to Georgia 
for Christmas and had a wonderful visit. 
Nettie Arnold and family went to visit 
Virginia Way and family Sunday at the Naval 
Air Station. Hear the boys had a nice time 
together a~d the grown-folks enjoyed looking 
over the base. 
We hear Maxine has a new addition 
to her family, a nice little baby Parakeet 
which she got Sunday. She hasn't named it 
yet, but says it sure is sweet. 
We would like to extend a very warm 
welcome to our new employee. She is 
Martha P. Kennedy who came here ten years 
ago from Atlanta, Ga. Before coming to us 
she worked for Dr. M. Taylor. Sure nice 
to have you with us Martha. 
We had one departure during the past 
month. Louise Shanefelt left us. 
This being all the news we 111 say so 
long for now. Tune us in next month. 
Bye now. - Alice Combs 
Betty Jo Hogan 
§ § § § § § § 
CREDIT UNION FINANCIAL STATEMENT 
Ending December 31, 1954 
ASSETS: 
Loans Outstanding 
Petty Cash Fund 
Documentary Stamps 














Total $ 11,932.15 
( Continued on page 19) 
§ 
- 18 -
CREDIT UNION NEWS (Cont.) 
The annual meeting of the Blue Cross Employee s Credit Union was held 
January 19, at which time the following officers were elected: 
( BOARD OF DIRECTORS 
( 
Mattie Godwin - elected 
Marion Fisher 
Charles D. Webb 
II 
II 
for 3 years 
11 2 years 
11 1 year 











Mary Lee Butler 
Evelyn Evans 
elected for 3 years - term expires January 1958 





The outgoing officers, at this time, wish to thank all the members for their 
participation and cooperation in helping to make the past year a very successful one. 
With the same spirit of cooperation shown next year we may look forward to an even 
greater success in 1955. 
LISTEN! YOU NON-MEMBERS! COME ON! JOIN THE CREDIT UNION! 
BE THRIFTY - save through your Credit Union! 
BE WISE - borrow from your Credit Union! 
We have no hidden carrying charges. Feel free to discuss it with the Treasurer. 
§ § § § § § 
t-·-··-·-·-·-·-·-·-·-·-·-·-·-·-·--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·7 i 3 ) January 5, 1955 
Mrs. Mary Lee Boone, Manager 
Claims Department 
Blue Cross of Florida 
532 Riverside Avenue 
Jacksonville, Florida 
Dear Mrs. Boone: 
I sincerely wish to thank you and your office for your courteous, 
prompt, efficient handling of my recent claim in regard to Kevin Mooney. 
It was my error that the youngest of three was not listed on the 
original card filed with you. However, now thanks to your cooperation, 
my file is up to date and correct. 
I'm very happy that our employees have the opportunity to belong 
to your Florida Plan. The way you handled my case assures me that 
our folks will be given the best of consideration should accident or 
illness befall them. 
Thank you again for your prompt and courteous consideration. 
Since rely yours, 
GEORGE P. MOONEY 
VP WBSR Pensacola, Fla. 
cc: Mr. H.A. Schroder, Executive Dir. BC 
cc: Mr. Don Lynch -Pres-Gen. Mgr. WBSR 
: ... ... ·-·-·-·-··-·-· - -- ·-·-· - ·-·-·-·-·-·-·-· -·-· -·-·-· ·-· .. ·-· -·- ·-· - · 1 9-· - · - ·-···- ·-·-·- · -·-·-·-· -·-·-· -·-·-· -· - ·-·- ·-·-· - ... · - . -· ...... -··. 
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( 
FIVE YEAR CLUB 
"A man is known by the company he keeps" goes the old saying, we might 
reverse that and say "A Company is known by the people it keeps". 
The pictures shown on the left are the twenty-two members of the FIVE YEAR 
CLUB of Florida Blue Cross-Blue Shield. 
ELIGIBLE IN l 9 5 5 
Looking down the list of emplo y ees we find 
David C. Dick, III 
Geraldine U. Greene 
Antonette M. Jackson 
Joseph C. McGurrin 
Mary E. Bush 
C. O. Langston, Jr. 
Arlene G. Mikell 
will become member s in 1955. 
Sylvia F. Praust 
Marion J. Fisher 
Mattie R. Godwin 
Caroldine M. Ligon 
W. Gay Hallman 
Julia D. White 
Several of our employees, who have actually worked five years and longer with 
Blue Cross-Blue Shield but have not enjoyed continuous service with the Plan, having 
left for one reason or another, and returned, are anticipating reaching five years of 
continuous service again and joining the Five Year Club. 
§ § § § § 
STOP THE PR ESSES 
We take this short story from a booklet edited and 
published by the Printing Week Committee, Jacksonville 
Club of Printing House Craftsmen. 
"What's happened here? How can I buy groceries 
when there's not a single label on any of these cans, and 
§ 
the boxes are just plain blank paper ? Where I s the Manager?" 
Mrs. George Splevin1 s voice rose and the manager appeared 
at her elbow. 







we can do about it. You see , the presses have been stopped . . ._ __________ __. 
and nothing can be printed any more. So we are all going to' do'theJ:,_est we can untH they 
are permitted to run again. 11 · ·· ., · ' 
"Do you mean to say" began Mrs. Splevin, "• •• mercy, that's right, there was no 
newspaper at the door this morning. And when I looked for the phone book to call the 
circulation department, that was gone, too. No phone book, no paper, no labels on your 
packages-- I'll write to my Congressman about this . 
"I'm afraid, Mrs. Splevin, you can't do that ••• no stationery, you know. That's 
printing, too. And no stamps, either, because the Government printing office is stopped 
along with everything else. 11 said the store manager, sadly shaking his head. 
§ 
"I'll call my husband" said Mrs. Splevin--and the store manager, relieved to get her 
off his hands, encouraged the idea. After all, he had to explain to the other ladies who were 
also complaining. If only his warehouse could get a bulletin printed, so he could stick it 
on his windows and around on the shelves. He was getting a bit hoarse from telling the 
story. (Continued on page 22) 
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STOP THE PRESSES {Cont.) 
When Mrs. Splevin tries to get George on the phone, the secretary tried to stall 
her off. But Mrs. Splevin had always had her own ideas about that too good-looking blonde 
and refused to be put off. 
"But, my dear" said George. "There's nothing I can do. I'm in the same fix. 
Only my fix is worse; much worse. Here I've got to buy some new equipment for the plant, 
and I can't even get a trade paper ad, a catalog, or a descriptive pamphlet from which to 
select what we need. An the trade screaming it's head off." 
"Maybe then, George, this is a bad time to tell you I had a little accident on the 
way to the store this morning. But I gave the man the name of our insurance company, 
and they'll ••• " 
"They 1ll what? 11 George practically screamed. "They'll do nothing. There 1s 
no insurance policy. Yes we were insured, but there is no policy any more. Policies 
are printed. No more printed matter of any kind. I hope, my dear, you can manage 
to swing this repair bill in your budget. 11 
Mrs. Splevin restrained her desire to slam down the phone and hung up gently. 
Time to get the kids, from school; she 1d better go over the re. 
It was a little early, but the children were all out in the playground, a most un-
usual event at that hour. Classes ran normally right up to the final bell. 
"What goes on here?" She asked the nearest group. 
"No books, no school today" came a chorus. Evidently other mothers had been 
startled, too. 
"No books, no maps, no pictures on the walls-- not a thing from which even to 
work up an emergency set of class talks," said a teacher, coming up to the car window. 
"How can you run a school with no printing permitted, no printing of any kind?" 
Home again, Mrs. Splevin answered the door-bell. A weary boy stood there with 
a Western Union cap in his hand. 
"Telegram for you, Mrs. Splevin," he said. 
"Well let me have it" said Mrs. Splevin, as he made no move to offer the familiar 
yellow envelope, nor the familiar book for her signature. 
"No blanks ••• I have to memorize each wire" said the ~oy. "You have an Aunt 
Minnie? Well she was coming in on the 5:15 train, but can't because there are no 
railroad tickets. 
Mrs. Splevin was counting on Aunt Minnie I s visit. She and George had a lot of 
parties, and Aunt Minnie just loved to baby sit. This was just too much. 
Mrs. Splevin screamed and screamed, until George reached over in the bed and 
awoke her. 
§ § § § § 
. .. " . ... : 
Professional Drivers are ready for that 
Quick Stop Ahead 
They follow at a Safe Distance. 
····• •· ·•·············································•·······························································•······•• '; 
Soon to be making life pleasanter 
is a new telephone instrument 
whose dial lights up when you lift 
the receiver. Useful for TV viewers 
who want to phone without turning 
on the room lights. _ 
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§ § SPORTOONS 
· ,,,.; BY C.&~ SPORTS 
"I spent three hours with her 
before 1 · discovered she 
was a decoy!" 
§ 
( 




John Brothers came with the 
Florida B lue Cross Plan on July 27, 1948. 
He came to u s with prior Blue Cross ex-
perience , having just left the Richmond, 
Virginia Blue C r oss Plan. John is heading 
the new business drive in the greater Miami 
area. 
His Virgini a drawl has certainly been l'[df 
no handic ap i n s elling Blue Cross and Blue j'\'\\:j 
Shield in t he fas t -talking Miami area. About f\{j 
a year ago John purchased something he had l\\i-~ 
dreamed about for a long time-- a BOAT, i\:tl 
and we understa nd t hat on Saturday and Sun- falf 
day of ev ery week, all one has to do is look il/1 
over the water of Biscayne Key and John, li\\'1 , ,;:.,.. ... ... 
his wife Marion and Ricky are sitting there f.;-\} 
\: with t heir fishing rods akimbo. [i\%} 
:l! There are many reasons why John has been selected as the outstanding FIELD i(S 
) PERSON OF THE MONTH, but his pleasant manne r and unfaili ng good humor, as well [\{\; 
?\ as his selling capabilities ma'ke us prouc. to bestow this "Mantle of Honor" upon him. 1)%\1 
~-::~:~~., ... :.,i»,,.· .... ·····•«;;;_;_,,\~·.·.··J .......... , .. "''··· ........ .,.,,,,,t,,,,::.:. ....... .t. ".. ~·:::.n·····~-; , ···~:· w····.-·:--·····---: ... ~:.···:;:~:i;···,.:~r~--··--,,, .. 7 ,';~····· :g······=.,:,,,.,·.···,,,,,,,,, ..... *',, ........ FJ\~ 
( FEBRU ARY BY-LINES FROM THE BY-WAYS 
By Beverly Hornsby 
February ha s rolled around again-- the month a£ hearts and valentines. Things 
are pretty well ba ck to normal now £or the holiday is in the past and the routine £or 1955 
is taking affect. I am sure our scarcity of news t his month stems £ram the £act that our 
field personnel hav e been very busy putting into action all of the new ideas they g a i ned 
from our Decembe r Sales Meeting. We will certainly forgive them this month , but hope 
that by next time they will put this reporter to work. 
We want to begin this month of February by presenting to you two of our newes t 
employees in the fi eld. First, let's get acquainted with Frances Welch, a newcomer t o 
the Miami office staff. 
Fran, or a s she is known to her co-workers 
"Li 11- bit", says there is really nothing to tell about 
herself. All she's done is go to school, get married, 
have two children, do washing, ironing and house-
keeping. She s a y s she loves her job and intends t o 
be "29 " for the r est of her life! Well, Fran for one 
who has nothing to say, I think this is a list of 
wonderful ac c omplishments. 
We did manage, however, to gain some 
interesti:ag items about Fran from our Miami 
r eporte r Miriam Simms. 
(C on tinued on page 24) 
-23 - FRANCES WE LCH 
(Cont.) FEBRUARY BY-LINES FROM THE BY-WAYS 
By Beverly Hornsby 
Frances Welch 
Fran was born in Florence, Alabama, and went to school in Ocala. She has been 
married 15 years, and has two boys: Michael, who is 10 and Mark, who is 51 / 2 yea rs 
old. Her husband , Darrell, is an engineer on the F. E. C. They are now buying their 
own home. 
Fran says she likes to paint, but didn 1t say whether it was house painting or 
picture painting. However, she is so skillful with her hands , she could probably do 
anything she felt like trying. 
The folks in Miami tell me that Fran has an adorable sense of humor, which is 
augumented by her cute manner of speaking and chucklesome turn of phrase that gives 
them all a lift. I am sure that the people in Miami will agree with me in saying that we 
hope Fran is around our Blue Cross family for a long time to come. 
Now, we'd like to introduce to you Mr. Ira A. Gould, representative in our 
Miami office. ---- -----
Ira was born in Providence, Rhode Island, where he attended grade and high school. 
He attended Pratt Business College in Providence and also our own Florida State Univer-
sity. Ira was in the Army too, having been in the service for 11 4 years, 11 mos. 25 days 111 
He came to Blue Cross in August of 1954, having 
previously been employed by the Florida Industrial · 
Commission in Miami. He lives in Coral Gables with 
his wife, Anna, and two children, Rita and Herbert. 
His hobbies include photography, fishing and attending 
sports events. 
Ira is a very likeable young man, always having 
a ready smile for everyone and eager t o help you in 
every possible way. 
We wish him success and happiness as a part 
of our Blue Cross family and take this opportunity 




This nice looking young man is Bob 
Snead, nephew of Mel Snead, Manager of our 
Area IV in Tallahassee. Needless to say 
Mel is very proud of him, for he has every 
right to be. Bob and his family moved to 
Fort Lauderdale from Bethesda, Md., and 
from all indications the folks in Ft. Lauder-
dale are glad--especially all the people 
a round Ft. Lauderdale High School. Not 
only was Bob elected Captain of the foot-
ball team, but they say he is the best 
collegiate prospect on the team. I'm sure 
we will be hearing more about Bob in the 
next few years. Our thanks to you Mel, for 
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CELEBRATING THE NEW YEAR 
...... .. ... ...... .. .......... --·· ... ........ .. ............. .... ........ ............... ~-···•· ···· .... __ __ __ .......... .... ......................... ------- --·. :· ................................................. .. -- ............................... ---···------...................... ·•··· ..... ...... .. .... . 
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If you don't think coopera tion is 
necessary, watch what happens to a 
wagon if one wheel canes off . i (. , 
... .... .. ..... .... .. ...... ......... ........................ ........ ..... ............. ... -................. 
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Trying to keep a good man down-
is about as hard as trying to keep 
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mind-and to our shoes ; 85 yrs 
ago (1869) chewing gum 
was patented . 
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An optimist is a guy who wolf-
whistles thru false t eeth. - P-K 
Sideliner, hm, Peter Kuntz Co. 
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CELEBRATING NEW YEARS AT DOT RIVERS' HOME 
- 25 -
BACK TALK 
WITH THE EDITOR 
THIS AND THAT ABOUT BLUE CROSS - BLUE SHIELD 
Our recently organized Five Year Club 
indicated that Company policy, working 
conditions, and friendly co-workers, all 
add up to make it possible to work together 
and like it. 
* * * * * * 
Some of our group are well on 
their way to members hip in a 
more exclusive club, The Ten 
Year Club. 
* * * 
We DO mean our Coffee Shop is the only place we know where a cup of coffee can be 
bought for five cents. 
* * * * 
* 
It isn't so much the size of the bill paid by Blue Cross-Blue Shield but how much 
it means to the member who receives the help he needs ••• when he needs it. It is 
nice to enjoy the satisfaction of Blue Cross-Blue Shield protection. 
* * * * * 
BLUE CROSS IS CELEBRATING 
People banded together in Blue Cross 
form Ame rica 1s greatest non-profit nation-
wide organization for prepayment -of 
hospital care. 
Twenty five years ago on December 
20th the Plan for prepayment of hospital 
bills began when Baylor University made 
it possible for school teachers to protect 
themselves against the sudden cost of an 
unexpected hospital stay. From this idea 
of community help grew Blue Cross. 
* * 
ITS 25th ANN IV ER SARY l 
5th 
PREPAID HOSPITAL 
CARE FOR AMERICA ... 
THROUGH BLUE CROSS 
® Serdce mark re1i1tued by American Ho1pi1al A.1tociatiors 
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